
 

 

Students’ overall Evaluation of the Programme, Teaching and Facilities 2019-20 

2.7.1 STUDENT SATISFACTION SURVEY 

Feedback Analysis and Action Taken Report 

For the NAAC AQAR (2019-20), Students Satisfaction Survey (SSS) was conducted among 

the students of the college through offline mode. The questionnaire has been framed based on NAAC 

guidelines. Though the institution tried its best to conduct the SSS in online mode through the college 

website but due to non-availability of the required technology among the students, it could not be 

done. The result of this survey is based on the response of 311 students. The summary of the SSS is 

displayed on the college website and it is also presented in the IQAC.  

All students responded on conduct career development program, Wi-fi facility, increase the 

library facilities like issue two books for per week, night library during examination period.  

Student’s desires MCQ pattern exam assistance, as per the student’s suggestions IQAC 

recommended to librarian to provide student two books per week and start night library during exam 

period. IQAC suggested to head of the Institution to provide wi-fi facility for students in various 

departments in the academic year 2020-21.  
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